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1. OO1IRIe IM0/I0XKeH .

1.1. Hacrosimee mosoxeHue pa3paborano B cootBercTBrM ¢ Konsenipeit OOH o mpaBax
pebenka, Koncturyimeii PO, ®enepaibHbiM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 06pa3oBaHuY B
Poccutickoit @esepaiiyn», Yka3zoMm I[pe3ugenta P® Ne 761 ot 1 utons 2012 roga «O HalMOHa/IbHOM
CTpaTeruu AelcTBUi B UHTepecax jAetei Ha 2012-2017 rogwl», «CTaHgapTaMM BOCCTaHOBUTE/ILHOU
Meauauyu» oT 13.03.2009 roga

1.2. Cnyxba mMeauaryu (IpUMUpPeHUs1) 00beAUHSIET OOYUarOLMXCs, T1eIaroroB M APYTryX
YYaCTHUKOB 00pa3oBaTe/lbHOrO TpOoLlecca, 3alMHTEePeCOBAaHHBIX B pa3pellieHud KOHQUIMKTOB U
Pa3BUTHM NPaKTUKX BOCCTAHOBUTeMbHOM Meiuatiuu B LLIkose.

1.3. Cnyxba wmeavaumu(NpUMUpPeHHs) SIBMISIETCS aJbTePHAaTHBOM [JPYruM  Criocobam
pearvpoBaHusi Ha CIIOpbl, KOH(IMKThI, TPOTHMBOIMpPABHOE TOBEeHUs WM I[1paBOHApPYLLEHUs
HeCcoBepIIIeHHO/IeTHUX. Pe3y/ibTathl paboThl Cy>KObI TIPUMUPEHHsT U JOCTUTHYTOe COTJIallleHHe
KOH(/IMKTYIOIIMX CTOPOH /I0JDKHBI YUMTHIBAaThCS B C/Tyuae BbIHECEHUsI aAIMUHUCTPAaTUBHOTO PelleHust
10 KOH(/MKTY WY PaBOHapYLIEeHUIO.

1.4. Cnyx6a Meguaryiu (TIPUMUPEHUs) SIB/ISIETCS TIPMOPUTETHBIM CITOCOOOM pearrpoBaHMsl,
TO eCThb CTOPOHaM KOH(/IMKTA TIpeZyiaraeTcsi B MIePBYIO ouepeb 00PaTUTHCS B CIIYKOY Meauariii
(MpuMUpeHUst), a TIPU UX OTKa3e WM HEBO3MOXKHOCTH DellIWTb KOHQUIMKT IyTeM IeperoBOpPOB U
mMeaaumu IIIkosla MO)KeT TIPUMEHHTb [Jpyrye CrocoObl pellleHusi KOHGUIMKTAa W/WIA Mepbl
BO3/IEHCTBUSL.

1.5. [Honyckaercs co3pmaHue CIyKObl Meauaruu(TIPUMUPEHUs)) W3 Te/laroroB  W/Wn
CTeMaMCTOB YupexeHusi. B paboTte cty>kObl MOTYT y4aCTBOBATh CITELMATUCThI COLMATLHON U
TICUXOJIOTUYeCKON CMy»kKObl (OpraHv3aruu), paboraroijeii Bo B3aumogedictuu ¢ IlIkomoii, rae
CO371aHa IIKOJIbHASK CTY>KOa Me/Tiariiu.

2. Iesm 1 3ajaum CTY)KOBI MeAHaLH

2.1. Lenbto cryx0b1 MeAUAAU(TIPUMUAPEHVST) SBIISIETCS:

—  pacmpocTpaHeHHe cpeAu 00YyYaroIUXCsl, POJUTeNel U Te/laroroB LUBUIM30BaHHBIX
(hopm paspeliieHrst KOHGIUKTOB;

— TIOMOIIb B pa3pelieHUH KOH(MIMKTHBIX U KPUMHUHA/JbHBIX CUTYal[iii Ha OCHOBE
TIPUHLMIIOB BOCCTaHOBUTEIbHOW MeIhallviy;

—  CHWJKeHHe KOJIMYeCTBa aJJMUHUCTPAaTUBHOIO pearnpoBaHuys Ha MPaBOHAPYLLIEHUS.

2.2. 3apauamul CTy>KObI Me/IMALIAY SIBJISTFOTCS:

— TIpOBeJieHue TIPUMHPUTE/bHBIX MPOrpaMM (BOCCTAHOBUTE/IbHBIX MeJualliii, KPyTroB
COoO00IIIeCTBa, IIKOMbHBIX U CEMEWHBIX KOH(epeHLMH U T.[.) [ YYaCTHUKOB KOH(M/IMKTOB U
KPHUMHHA/bHbBIX CUTYyaLWi;

— o0yueHHe IIKOJTbHUKOB I[UBU/IM30BaHHBIM METO/]aM YPEery/IMpOBaHUsl KOHMIUKTOB U
OTBETCTBEHHOCTH;

— wuHbOpMHPOBaHHME YyUeHMKOB M TMeJaroroB O TMPUHLMIAX U  LIEHHOCTSX
BOCCTaHOBUTE/IbHOM Meualiu.

3. IIpUHIMIIBI /IeATe/TbHOCTH CTY)KObI MeJaliu

3.1. lesiTeNIbHOCTD CTY>KOBI MeJUAL[IM OCHOBAHA Ha CJIe/[yFOIIUX TIPUHLUIAX:

— TlpuHuun [06GpOBOMBHOCTH, TIpejIioJararolivid Kak J00pOBOJbHOE —ydacTue
IIKOJBbHUKOB B OpraHusaluu paboThbl CayxKObl, Tak M o00si3aTesibHOe COrjlache CTOPOH,
BOBJIEUEHHBIX B KOH(JIMKT, Ha y4acTHe B PUMHUPUTETLHOMN ITpOrpaMme.



— TlpuHuun KoHUIEHIMATLHOCTH, TPEATNOoJarariii  0053aTelbCTBO  CITY>KOBI
MeZMalliy He pasrJallaTh MOAy4YeHHble B XOJe Mporpamm cBeZieHUs. VICK/IIoueHre COCTaB/IsieT
vH(opMalldss O TOTOBSILEMCS TPeCcTyIJIeHuH, a TakKe TIPUMHUPUTe/NIbHBIA [OroBOp (M0
COT/IaCOBaHUIO C yYaCTHUKaMM BCTPeUM U MOANMCAaHHBIA UMU).

3.1.1. TIpuHLMIT HEeUTPa/TbHOCTH, 3allpelaloli CIy)KOe MeAuayd TPUHUMAaTh CTOPOHY
OJJHOTO W3 YYaCTHUKOB KOH(QUIMKTA. HelTpa/mbHOCTh TpeArionaraer, 4ro ciykba Meguanuu He
BBISICHSIET BOTMPOC O BHUHOBHOCTU WM HEBUHOBHOCTM TOM WM WHOM CTOPOHBI, a SIB/ISETCS
HEe3aBUCHMbIM TIOCPeIHUKOM, MOMOTAIOIIUM CTOPOHaM CaMOCTOSITe/TbHO HalTu peliieHve. Eciu
MeiuaTop TIOHKMMaeT, YTO He MOXKeT COXPaHSATh HeWTPalbHOCTh U3-3a JIMUHOCTHBIX
B3aMMOOTHOIIIEHUH C KeM-/TM00 U3 YUaCTHUKOB, OH ZIOJDKEH 0TKa3aThbCsl OT Me/IUAllUM WU TTepeiaTh

ee Ipyromy MeZiaTopy.
4. TTopsinok GopMHUPOBaHUS CTY)KObI MeJUALAN

4.1. B coctaB ci1y)k0bl MeAHalU(TIPUMUPEHNST) MOTYT BXOAWTD IIIKOJIBHUKK 7-11 Kmaccos,
TIpoLIe e 00yUeHe MPOBEeIeHHI0 TPUMHPHUTETBHBIX MPOrpamMMm (B MO/ BOCCTaHOBUTE/TLHOM
Meauaumn). OOyuaroryecs: M/Ia/IIMX K/IacCOB MOT'YT Y4acTBOBAaTh B paboTe CTyXObl B KaueCTBe KO-
MeraTopoB (BTOPBIX MeAUATOPOB).

4.2. PykoBozuTeneM (KypaTopoM) CITy>KObI MOXKET OBITb 3aMeCcTHTe/lb AUPEKTopa IIo
BOCTIUTATEe/IbHOM paboTe, IMefaror-rcuxoyior Wid WHOW Tiefarornyeckvii pabOTHUMK IIKO/bI, Ha
KOTOPOTO BO371araroTcsi 00s3aHHOCTU TI0 PYKOBOJCTBY C/TY»KOOM Meaualy TpUKa3oM JUPeKTopa
YupexaeHus.

4.3. PykoBoguTtesneM (KypaTopoMm) C/Ty»KObl MeIHALIMM MOKET OBbITb UeJIOBEK, TPOIIe/IIHi
oOyueHue MPOBeIEHUI0 TIPUMUPUTE/TBHBIX TIPOrpaMM (B MO/IE/T BOCCTAaHOBUTE/TLHOW MeIUaLivK ).

4.4, Popmuten [alOT coriacie Ha paboTy cBoero pe0OeHKa B KauecTBe BeAYIIMX
TIPUMUPUTE/TBHBIX BCTPeY.

5. ITopsAoK padoThl CTy)KObI MeHaLHH

5.1. Cnyxba MeAuaLMM MOXKET TIOydaTb WH(OPMALMI0 O CJIydasiX KOH(IMKTHOTO WJIH
KPUMHHAILHOTO XapaKTepa OT 11e/laroros, 00y4aroyxcs, aqMuHUCTparmy [1IKosibl, u1eHOB CTy»KObl
NIPYMUPEHUS], POAUTE e,

5.2. Cnyxba Meauali TIpUHUMAeT pellleHHe O BO3MOXKHOCTH WM HEBO3MOXXHOCTH
MPUMUPUTE/IBHOM  TPOrpaMMbl B K&KJOM KOHKDETHOM C/ly4ae caMocTositesibHO. [lpu
He0OX0IMMOCTH O TIPUHSTOM PelIeHrH UH(POPMHUPYIOTCS I0/DKHOCTHBIE vtja IITKombL.

5.3. [IpuMupuTeNbHas MporpaMma HauMHaeTC sl B C/ly4yae Coryiacksi KOH(GIMKTYOLUX CTOPOH
Ha yyacTWe B JJaHHOW Tmporpamme. Ecm gedcTBUS OJHOW Wi 00eMx CTOPOH MOTYT OBITh
KBa/MM(PMLMPOBaHbI Kak MpaBOHApYILIeHWe WU NPecTyIlieHre, /17 IPOBe/ieHus TIPOrpaMMbl TakKe
HeoOXO/IMMO COTJIacKe POJUTeNIeN WM X yJacTHe BO BCTpeYe.

5.4. B ciyyae eciv mpuMMpHTeNbHAs NporpaMMa MylaHMpyeTcsl, KOra Jie/io HaXOAMUTCS Ha
Tare J03HaHusl, CJ1e/ICTBUSI U/IU B CY/i€, TO O ee TIPOBEJeHNH CTaBUTCS B U3BECTHOCTh a/[MUHHCTPALIKS
[IIKonbI ¥ pOAWTENH, U TIPU HEeOOXOAUMOCTH TPOU3BOAWTCS COT/IACOBaHWEe C COOTBETCTBYIOIIMMU
OpraHaMu BHYTPEHHUX JIeJl.

5.5. IleperoBopel C poOAUTeNIAMA U [O/DKHOCTHBIMU JIMLIAMU IIPOBOLUT PYKOBOJAUTEIIb
(Kypartop) cy>KObl Meiualiu (TIPUMHPEHHS]).

5.6. Mexauarop BrpaBe OTKa3aThCsi OT TIPOBEJEHHs MeAuald WM Mo00i /Ipyroi
BOCCTAHOBUTE/ILHOM TIpOrpaMMbl Ha OCHOBaHWM CBOUX IPO(eCcCHOHaNBHBIX CTaHJAPTOB, JIMOO B



CJ/ly4ae He/I0CTaTOYHOM KBamM(MKaLMK, UM HEBO3MOKHOCTH 00ecTieunTh 6e30macHOCTh TpoLiecca.

5.7. B cnoxHbIX cuTyarusx (Kak MpaBWIO, eC/Id B CUTYallud eCTh MaTepuabHbIA yiriepo,
Cpefiy y4aCTHHMKOB eCTb B3pOC/ble WA POJUTENH, a TakKkKe B C/lyyae KPUMHHAIbHOW CUTYaLK)
KypaTop C1yk0bl Me[aliiy MPUHUMAET yJacTre B TPOBOJUMOM TIPOrpamMmMe.

58. B cnyuae ecmu KOHQIMKTYIOIME CTOPOHbI He JOCTUTIM Bo3pacta 10 Jer,
TIPUMHpPUTEIbHAs IPOrpaMMa MPOBOUTCS C COTJIacHsl K/IAaCCHOIO PYKOBOJUTEJIS.

5.9. Cnyxba Memualyu (TIPUMUPEHHs) CaMOCTOSITEILHO OrpefiesiieT CPOKU W 3Tarlbl
TIPOBe/leHNs [IPOrPaMMbI B KaXK/I0M OTZIe/IbHOM Cilyyvae.

5.10. Ecrv B X0/le TIPUMHPUTEIbHOM MpPOrpaMMbl KOH(IMKTYIOLME CTOPOHBI TIPUIIUTA K
COTJIalIeHNI0, JOCTUTHYThIe pPe3y/bTaTbl MOTYT (PUKCUPOBAThCSl B MUCbMEHHOM MPHUMHUPUTE/TEHOM
[0Or0OBOpe WY YCTHOM COIJIALLIeHUH.

5.11. TIpu HeobxoguMOCTH Ciy)kKba Meauaruu (TIPUMUPEHMsT) Tepe/laeT  KOIHIO
TIPUMUPUTETBHOTO 10r0BOpa agMUHKCTpaLuu LLIKoJbL.

5.12. Cnyxba memuaiuy (TIpUMHPEeHHUs]) TIOMOTaeT OIMpeJe/IUTh CIoCo0 BBITIOHEHUsT
00s13aTeNbCTB, B3THIX Ha cebs CTOPOHaMM B TPUMHDPHUTENILHOM [IOTOBOpe, HO He HeceT
OTBETCTBEHHOCTh 3a MX BhINO/HeHHe. [Ipy BO3HUKHOBEHUU 1TPO0/IeM B BBITIO/THEHHUH 00sI3aTe/NbCTB,
cnyxba Meguaiy (MIPUMUPEHMsT) MOXKET TIPOBOJUTD [IOTIO/THUTEe/IbHbIE BCTPeUd CTOPOH U TIOMOYb
CTOpPOHAM 0CO3HATh TIPUUMHBI TPYAHOCTEH U MyTH UX MPe0/I0IeHNSs, UTO JO/DKHO OBITh OrOBOPEHO B
IMCbMEHHOM WU/ YCTHOM COTJIallleHUH.

5.13. Tlpu HeobxomumocTH Cay)kba Menuarivul (MPUMUPEHHsT) UHPOPMUPYET YYaCTHUKOB
TIPUMHUPUTEIbHOU MPOrpaMMbl O BO3MOXXKHOCTSIX [PYTMX CIELMalIvCTOB (COLMAanbHOrO Iefiarora,
TICUXOJI0Ta, yUPeX/|eHWI COLManbHOM Cepsbl).

5.14. Cnyx6a mMeauariy (NMPUMHPEHKsT) PeKOMeHyeT yuaCTHMKaM KOH(IMKTa Ha Bpems
TIpOBe/IeHUsT TIPOoLielypbl MeAuallii BO3Zep)KaThCsl OT OOpallleHHi B BBIMIECTOSIIE WHCTAHLIVH,
Cpe/iCTBa MacCoBOM MH(MOPMAIMK WK Cy/ie0Hble OpPraHbl.

5.15. [lestesibHOCTE CTyKObl Meguali (DUKCUPYeTCsl B JKypHa/llaX M OTYeTax, KOTOpbIe
SIBJISTFOTCSI BHYTPEHHUMH ZIOKYMEHTaMH CJTy>KOBI.

5.16. Kypatop cyx0bl 00ecrieuriBaeT MOHUTOPUHT TIPOBEAEHHBIX TIPOrPaMM, MPOBe/IeHHe
CyIepBU3UM C MeJuaTopaMy Ha COOTBETCTBHE UX JeATe/IbHOCTH MPUHLMIIaM BOCCTaHOBUTEIbHOM
MeaLn.

5.17. Mepuvans (4 Ipyrve BOCCTaHOBUTe/IbHbIE TIPAKTUKHN) He SIB/ISIeTCS TICHXO0/I0OTMUeCKO
TIpOLIelyPOM, U TIOTOMY He TpeOyeT 00si3aTelbHOTO COT/IaCHsi CO CTOPOHBI poauTened. OHAKO
KypaTop CTapaeTcsi 110 BO3MO>KHOCTH UH(OPMUPOBATh U MPUBJIEKaTb PoAWTeel B MeuaLiuio (a 1o
yKa3aHHbIM B MyHKTax 5.3 U 5.4 KaTeropusiM JieJl yuacTve poAUTeseld WK COorjlacie Ha MpoBe/leHre
MeJMalliK B UX OTCYTCTBUE SIBJISIETCS] 00sI3aTeTbHBIM).

6. OpraHu3anys 1esITeIbHOCTH CTy)KObI MeHaLiii

6.1. Cnyxbe meauaryy (MPUMHUPEHHS) TI0 COTVIACOBAaHMIO C aaMuHHCTpanyend [ITkosibl
TIPe/IOCTAB/ISIETCS TIOMeIleHre [iyisi COOPOB M TIPOBEEHUsI TIPUMHUPHUTEIBHBIX TPOrPaMM, a TaKkKe
BO3MOKHOCTb HCIIO/Tb30BaTh MHbIE pecypchbl IIIKo/bl - Takue, Kak 00Opy/JOBaHHe, OPITEXHUKA,
KaHL[eJISIpCKue TTPUHA/JIeXXHOCTU, CpeZiCTBa UH(OPMaLIMY U ApyTHe.

6.2. Apvunnctparus [IIKonbl oka3biBaeT CIy»kOe Meauaiuu (IPUMHMPEHHs) COZIeHCTBHE B
pacrpocTpaHeHrn MH(OPMALMH O [1esITe/TbHOCTH C/Ty»KObl CpeJiv TIeZlaroroB U 00yJaroIyXcsl.

6.3. Cnyxba Meauariu (TMIpPUMHUPEHMsT) UMeeT TIPaBO T0/Ib30BaThCsl YC/IyraMy TICHUX0JIora,
COLMa/IbHOTO Tefiarora v IPYrux crietuanicToB HIKombL.



6.4. Apvmunncrpauys LIKomb! coeiicTByeT cnykbe Meuaiyy (MpUMHPEHKsT) B OpraHu3aliy
B3anMogeicTBusi ¢ meparoramu 1IIKosmel, a Takke COLMANBHBIMA CIY>KOaMM ¥ JPYTUMH
OpraHM3alysiMi. AJJMAHUACTpPALYsi CTUMY/IMPYeT Te/laroroB o0parateCs B CIYX0y Meuariii Wiu
CaMyM UCI0/Ib30BaTh BOCCTAHOBUTE/IbHBIE [TPAKTUKY.

6.5. Ec/m cTOpoHBI COracuIvch Ha NPUMHPUTENBHYIO BCTpeuy, TO aJMHUHUCTPaTUBHBIE
JeiCTBUS B OTHOLLEHWM [@HHBIX YYaCTHHMKOB KOH(IMKTa MPUOCTaHAB/IMBAIOTCS. PellleHne o
Heo0XOJUMOCTH BO300OHOBJIEHUS] a[]MUHUCTPATHUBHBIX JIeMCTBUM TIPUHUMAETCS TI0C/Ie TIO/yUYeHUst
vHpOpPMAIMd O pe3y/bTaTaXx paboTel CayKObI Meaualuv (ITPUMHPEHHs)) W JOCTUTHYTBHIX
JIOTOBOPEHHOCTSIX CTOPOH.

6.6. He pexxe, uem ojuH pa3 B ueTBepTh MPOBOASATCS COBELLIAHUS MEXY aJMUHUCTpALIen 1
CTy>KO0! MeZaLvK TI0 YTydlieHno paboThI CTy»KObl M1 ee B3aMMO/IeHCTBYS C TIeZiaroraMu C LeJTbiO
TIPeJJOCTaB/IeHUsT BO3MOKHOCTH y4aCTUsi B TIPUMHPUTEBHBIX BCTpeuax OOJIbLIEMY UHCITY
JKeJIaroIIyX.

6.7. B cinydae ecv mpuUMMpUTeNbHAs MporpaMMa MpoBOAWIACh MO (DakKTy, M0 KOTOPOMY
B030Y)KJIEHO YTOJIOBHOE Ziefio, agMUHUCTpaLust [1IKombI MOXKeT X0JaTaiiCTBOBAaTh O MPUOOIIeHNH K
MarepurasaMm Jiejia IPUMUPUTETBHOTO 10T0BOPA, a TAakyKe UHBIX JJOKYMEHTOB B KaueCTBe MaTepyasosB,
XapaKTepU3YIOIMX JIMYHOCTh OOBUHSIEMOTO, TIOJTBEPKJAIOLMX [OOPOBO/BHOE BO3MeIl[eHHe
WMYIIIeCTBEHHOTO yillepba W WHble [IeHCTBUs, HalpaB/ieHHble Ha 3arjiaKuBaHWe Bpe[a,
TIPUYMHEHHOTO TIOTepIIeBLLIEMY.

6.8. Cnyxba Meaualy (MPUMHPEHUs) MOXKeT BHOCUTh Ha PacCMOTpeHUe aJIMUHUCTpalud
TIpe/i/I0’KeHKs 10 CHY)KeHUIO0 KOHQJIMKTHOCTH B ILIKOJIe.

7. 3aK/TII0UUTe/THHbIE MO/I0KEeHUST

7.1. HacrosiiLjee 110/10)keH1e BCTYyIIaeT B CUy C MOMEHTa YTBepPyKIeHus.
7.2. VI3MeHeHMsT B HacCTosilllee TIOJIO)KeHWe BHOCATCS [UPEKTOPOM YupeXzeHWs [0
TIpe//IOKEeHUI0 CTY)KObI MeJalii WK OPTaHOB IIIKO/ILHOTO CaMOYTIPAB/IeHHSI.
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